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Study of Innovative AI-Empowered Reading Promotion Cases from the
Perspective of Human-AI Collaboration

Zhai Xiaojuan Zhang Yu

Abstract: Artificial intelligence (Al) provides a powerful driving force for library service innovation. lts
empowerment in reading promotion within academic libraries can address pain points in traditional reading
promotion, such as low resource reach, inaccurate grasp of user needs, and insufficient user engagement, thereby
driving the transformation of reading promotion toward intelligence, precision, and emotional resonance, and
enhancing the efficacy of cultural dissemination and resource utilization. This study constructs an Al-empowered
reading promotion framework and a practical approach of human-Al collaboration. Using Nanjing University
Library’s original WeChat column “The Wonderful Life of Four Little Friends” as an empirical case, this article
analyzes the entire workflow of Al technology application, including user profiling, topic clustering, content
generation, interaction design, and performance evaluation. The study demonstrates that while Al can effectively
overcome service bottlenecks, the core competitiveness remains dependent on librarian leadership. Future efforts
must continuously optimize the boundaries of human-Al collaboration to achieve sustainable development.
3 figs. 2 tabs. 21 refs.
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