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Research on the Perception Differences of Large Language Models Regarding
the Value of Public Libraries in China

Chen Huitong Zheng Er-te  Yan Hui Zhao Xuefeng

Abstract: The article aims to explore the perception differences of the value of public libraries in China
between Large Language Models (LLMs) and humans, providing a reference for enhancing the social value of
public libraries in the context of Al-Generated Content (AIGC). Based on literature research and brand activity
cases from 35 public libraries in China, questions were designed and tested on GPT-4, Ernie Bot, and
DeepSeek. The test results from librarians and users were used as benchmarks to analyze and evaluate the
LLMs’ level of perception and differences regarding six types of service values provided by public libraries in
detail. The study found that LLMs, librarians, and users all highly recognize the roles of public libraries in
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“social education”, “cultural services”, and “reading services”, while “health services” are given the lowest
evaluation by all three. There are cognitive differences among different LLMs. Domestic LLMs tend to have a
higher evaluation of most service types, while foreign LLMs exhibit a relatively lower evaluation. The recognition
of the value of public libraries by LLMs is lower than that of humans, especially in the field of information
services. 4 figs. 3 tabs. 55 refs.
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