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Research on Influencing Factors of Users’ Adoption Intention of Future
Learning Centers in Academic Libraries

Zhang Hai Duan Hui Kong Yehan

Abstract: Future Learning Centers represent an innovative model and commercial venture, emergent from the
seamless fusion of academic libraries with cutting-edge information technologies such as the metaverse, digital
twins, and artificial intelligence. To delineate user perceptions and attitudes towards these centers, this study
gathers primary data via semi-structured interviews, utilizing grounded theory to process and analyze the
transcripts, thus distilling the determinants influencing users’ adoption intention of Future Learning Centers. An
analytical framework, grounded in the “Cognition—Technology-Environment” triad, is developed to interpret user
adoption willingness. The investigation reveals that the propensity of academic library patrons to adopt Future
Learning Centers is significantly influenced by cognitive, technological, and environmental factors. Cognitive
factors serve as the cornerstone, technological factors provide impetus, and environmental factors act as catalysts.
On this basis, the paper suggests strategic interventions that focus on enhancing user empathy, the augmentation of
technological service provisions and effective communication campaigns. 1 fig. 3 tabs. 11 refs.
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