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Research on Public Digital Cultural Services in China: Topics, Characteristics,
and Prospects

Zeng Yueliang  Ming Ran Lv Xiaolong Fei Kangyue

Abstract: During the implementation of the national cultural digitization strategy and the transformation and
upgrading of public digital cultural services, a systematic review and summary of existing research results can
provide direction for subsequent research. This article uses CNKI as the data source and obtain 750 CSSCI literature
on the theme of public digital cultural services. Based on bibliometric methods, basic characteristics such as year
distribution, core authors, and collaboration networks of authors and institutions are analyzed. Then it summarizes
the main research topics through keyword frequency, keyword co-occurrence and clustering, including: the
composition and role of the public digital cultural service system, the development and implementation of public
digital cultural service projects, resource integration in public digital cultural services, public digital cultural service
models and operating mechanisms, user experience and service efficiency of public digital cultural services. On this
basis, the research characteristics, limitations and future research directions are proposed. 4 figs. 3 tabs. 76 refs.
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