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Research on Innovative Library Services for Visually Impaired Patrons in the
HKSAR

——A Case Study of the Inclusive Higher Education Supporting Services at the Run Run
Shaw Library of City University of Hong Kong

Ching Steve Hsianghoo Wong Richard Wai Lok Xiao Hanyue

Abstract: The university library is the hub for students to come together to interact, create, research, and col-
laborate. This article introduces an innovative two-stage service learning engagement model that integrates inclu-
sive education concepts in the university library setting, which can enhance the inclusive higher education expe-
rience for the visually impaired patrons. Taking the City University of Hong Kong’s “Lighthouse Heritage Re-
search Connections” as the starting point, this study practices the concept of inclusive education, involving visu-
ally impaired and sighted students in four typical project cases. Among them, the Xiyu Pagoda Lighthouse Ad-
venture case specifically showcases the implementation of the two-stage service learning engagement model, of-
fering innovative services for the visually impaired patrons in libraries under the inclusive higher education sup-
portive system. 3 figs. 1 tab. 22 refs.
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tion Literacy for Higher Education
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