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Empirical Study on the User Group Portrait of the Social Science Consulting
Service in National Library of China

Yang Qian

Abstract: In view of the characteristics of library group users, the construction of differentiated user group por-
traits is helpful to accurately analyze and predict user needs, and has a positive effect on the reorganization of so-
cial science consulting services in the new era. The article analyzes the 2015-2020 social science consulting ar-
chives data of the National Library of China, analyzes user needs and tagged user characteristics through users, re-
sources and services, uses a two—step clustering algorithm to group users, carries out portrait for four types of typi-
cal user groups, and analyzes user needs, resource characteristics and service types, thus to provide a reference for
the design of the library’s personalized information service system. User group portraits can provide objective and
effective support for the library’s precise services, so that the real needs of social science consulting users can be
explored and the quality of social science consulting services can be improved. 4 figs. 2 tabs. 21 refs.
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