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Research on Library Reference Service Mode and Strategy for Emergency Man-
agement

Cai Xiaoling

Abstract: Facing COVID-19 and other emergencies, the library shall improve its reference service ability in e-
mergency management, and play its social education and knowledge dissemination functions. This paper has ana-
lyzed the four elements of emergency reference service, including reader needs, resources, technology, organiza-
tion and management, and the three stages of knowledge service process, that is, before, during and after the e-
mergency. It has constructed an emergency reference service mode which integrates data base layer, reader serv-
ice layer, consultation response layer and summary feedback layer. Based on these four levels, this paper discus-
ses the practical service strategies, in order to provide some reference and enlightenment for China’s libraries in
dealing with public emergencies. 3 figs. 37 refs.
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