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Measurement Scale Development and Empirical Study on Influencing Mecha-
nism of User Information Avoidance Behavior of Rural Public Digital Cultur-
al Services

Wang Meng Jiang Linping Zheng Jianming

Abstract: This paper aims to clarify the influencing mechanism of user information avoidance behavior of rural
public digital cultural services, and design a scale to measure user information avoidance behavior. Under the
guidance of action research methodology, the four stages of plan, action, investigation, evaluation and reflection
are integrated into the measurement scale development to form a measurement scale including user literacy, cul-
tural atmosphere, service quality, platform quality and information avoidance behavior. Finally, through the ap-
plication of the measurement scale, we found the influence mechanism of user information avoidance behavior of
rural public digital cultural services, that is to say, platform quality, service quality and cultural atmosphere not
only directly and most easily lead to user information avoidance behavior, but also play an indirect role in medi-
ating through user literacy, and construct user information avoidance behavior model of rural public digital cul-
tural services. 2 figs. 11 tabs. 56 refs.
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