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Effects of Reading Experience for the Elder Adults on Continuous Willingness
of Information Behavior: An Empirical Study

Hou Guanhua Li yawen

Abstract: Inaccessibility and unfriendly design of information products for elder adults is a big issue which af-
fects the continuous willingness of information behavior. Previous studies neglected the influence of subjective
feeling on continuous willingness of information behavior. This study aims to explore the effect of digital reading
experience for the elder adults on continuous willingness of information behavior. We proposes a new model
based on occurrence mechanism model of continuoususe of information system. This study conducts a survey
with the people whose age are over 60 by questionnaire, and uses structured equation model to analyze the data.
Results show that user experience has played an important role in the new model. Besides, digital reading expe-
rience for the elder adults has significant positive effect on confirmation, perceived of usefulness (PU) and satis-
faction. Last but not the least, PU and satisfaction play a totally mediating effect between digital reading experi-
ence for the elder adults and continuous willingness of information behavior. This study sheds light on the theory
of user experience in information behavior, and further supplies practical insights for information product suit-
able for the elder adults. 2 figs. 6 tabs. 37 refs.
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