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Research on Driving Mechanism of Public Cultural Service Innovation

Qualitative Comparative Analysis Based on Fuzzy Set
Li Shaohui Zhang Yugiang

Abstract: According to the service innovation theory, public cultural service products, professional talents, sci-
ence and technology, and financial investment are important factors that affect the innovation of public cultural
services. Taking 30 cases as analysis samples, this paper uses the fuzzy set Qualitative Comparative Analysis
method (fsQCA) to explore the four influencing factors of public cultural service products, professional talents,
science and technology, financial investment and the mechanism of their combined effect on public cultural serv-
ice innovation. The research conclusion shows that there are two equivalent paths for the driving mechanism of
public cultural service innovation: First, public cultural service professional talents and financial investment ele-
ments appear as core conditions, forming a “talent + capital (finance)” public cultural service driving mecha-
nism. Second, financial investment and science and technology emerge as core conditions, forming a “capital (fi-
nance) + science and technology (technology)” driving mechanism. In both of these two paths, the element of
financial capital investment all appear as one of the core conditions, indicating that the element of financial cap-
ital investment is crucial to the innovation of public cultural services. Through further qualitative research, the
specific contents of the four influencing factors were revealed, providing reference ideas for public cultural serv-
ice innovation. 1 fig. 6 tabs. 31 refs.

Keywords: Public Cultural Service Innovation; Driving Factor; Fuzzy Set; Qualitative Comparative Analysis
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