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Model Construction of the Portrait of User Loss in the University Mobile Li-
brary

Feng Lingxuan Wei Qunyi

Abstract: Model of portrait of user loss in university mobile library can guide and help university library to de-
scribe the specific user portrait, clarify the factors of user loss, explore the characteristics of different types of
lost users, and facilitate the implementation of subsequent personalized management scheme. Under the guid-
ance of S-O-R theory, this paper uses grounded theory to analyze interview data and extract user portrait labels
from four aspects: user loss element, user change, user behavior, and user basic attributes, builds the frame-
work and model of user portrait labels of university mobile library; at the same time, this paper clarifies the re-
lationship between the labels of the lost users’ portraits, analyzes the causes and psychology of the loss, and
provides references for the university mobile library to understand the formation mechanism of the user loss, es-
tablish the lost user portrait and take countermeasures. 3 figs. 5 tabs. 42 refs.

Keywords: University Library; Mobile Library; Mobile Service; Loss of Users; User Portrait; S-O-R Theory
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