2020.6

B 1324

CIENGE Sk,

S ARHFXMHRSE B R P EEAEITH
T

BEHF  AEw

H OE AdwHEEEFELEAGREBRKERTHE, E AR LB TARRKFT LR EERET 944
P PAZ BABAT AN YR £ ERAT 2T HNE T BEAA KK AZ L H KW PEIT 12 &84T
A BENTEINRSE FEREEMSES REHR LI BAIRS LD A5 @4 ks H 560 53
WHEAA P IEEMBIT A A SN LR F IR S RARSEEERFTE, B 1, K6, 2FL
# 54,
KA

I %

NEXIRS BFXRSE S REAEITH AP

Research on User Information Avoidance Behavior of Public Digital Cultural
Services in Rural Areas

Wang Meng Jiang Linping Zheng Jianming

Abstract: This paper first collects data through field survey and semi-structured interview, and uses grounded
analysis method to reveal the influencing factors of rural user information avoidance behavior in the context of
public digital cultural services. In the coding process, a PEIT information avoidance behavior model covering
person, environment, information, and technology is then constructed. Finally, this paper proposes that four
aspects shall be considered to weaken information avoidance behavior of rural users: creating a cultural envi-
ronment, enriching information services, improving technical support, and enhancing service capabilities, so
as to provide practical solutions for improving the efficiency of rural public digital cultural services. 1 fig. 6 tabs.
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