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Research on Institutional Reform of China’s Smart Library
Lu Kang Du Jingrong Liu Hui Ren Beibei

Abstract: The rapid development of library intelligent services has brought about many important changes,
such as the coexistence of virtual and real space, human—computer interaction of services, integration of paper
and digital resources, etc. These drastic changes also make it difficult for institutions and regulations to cover
them effectively. Therefore, the technological innovation and service innovation of smart library inevitably re-
quire the support of system reform. First, technologies related to smart libraries, such as big data, artificial in-
telligence and block chain, need to be constrained by rules and regulations. Second, fundamental relations in
rights and obligations need to be reshaped among the library, users and providers. Third, the library needs to
reconstruct a new mode of operation based on space, business and resources, and form a new causal relation-
ship and social status. The institutional reform of smart library is one of the important links in the construction
of public cultural service system and the modernization of governance capacity in China, and it is an iterative
process that adapts to technological innovation and service innovation. In the complex Internet environment, li-
brary smart services are embedded with institutional mechanisms such as risk prevention and control, data as-
surance and network security, which can promote the transformation and upgrading of smart library industry
norms and order, and realize the goal of improving public cultural institutional system and enhancing the level
of modernization of public cultural governance capacity in China. 47 refs.
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