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Emergency Information Service System of Professional Library for Public
Health Emergencies

——A Case Study of the US National Library of Medicine
Liu Bing Chao Shiyu Wang Jinming

Abstract: With the method of case study, collecting literature and network information, following basic norms
on case study, this paper systematically analyzes the emergency information service of the US National Library
of Medicine in public health emergencies. This paper constructs the emergency information service system of the
US National Library of Medicine in public health emergencies, which is composed of two dimensions: service
level and development stage. The emergency information service system not only embodies the library’s function
orientation and core value as a information knowledge center, but also emphasizes that the cooperation function
is the key for value playing in risk prevention and decision—making, which has laid a theoretical foundation for
emergency information services in professional libraries or other types of libraries in public health emergencies.
The research show that, strategy formulation based on core value positioning, deep—level service expansion with
the use of resources and social education function in improving public health information literacy, could provide
lessons for the emergency information service of all types of library in public health emergencies. 3 figs. 2 tabs.
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