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Investigation and Analysis on Website Information Disclosure Services of Pro-
vincial Public Libraries

Liu Jinjun Wang Yan

Abstract: The Public Library Law of the People’s Republic of China marks the entry of China’s public library in-
dustry into a new environment of rule by law, and puts forward new requirements for public library information
disclosure service. This paper investigates the website information disclosure services of 33 provincial public li-
braries in China by the network survey method. It points out that there are some problems in the current library
information disclosure services, such as the lack of attention paid by the libraries themselves, the lack of
strength, the inconvenient access to the public form, the poor quality of the content, the delay in disclosure, and
the imperfect feedback mechanism. Finally, the paper puts forward some suggestions, such as perfecting public
library information disclosure system, opening information disclosure column, improving information disclosure
quality, perfecting public library online information feedback mechanism, and establishing public library infor-
mation disclosure alliance, so as to guarantee the public’s right to know. 1 tab. 35 refs.
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