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Research on Innovation Path and Value Added of Library Service Model
Driven by Big Data

Pu Ke

Abstract: Driven by the discrete deconstruction and holographic reconstruction of big data, the relationship a-
mong resources, space and users of library service has been transformed into the relationship between big data
of resources, scenes and users. The library service mode has changed from “resource—centered” to “scene-cen-
tered”, then from “scene-centered” to “user-centered”, thus the innovation of service mode and the value-add-
ed of service have been realized. Constructing and implementing “user-centered” service mode, accurately doc-
king user needs and providing users with “perceived useful” service are the directions and goals of library inno-
vation and development. 6 figs. 54 refs.
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