2020. 4

B30 FENGE TSN
NEEREZHRERERRSHR
1=z

i E ZREAMATA T ARk, A4 E 25 ANH T I E LR A ek E
FAEHAT RS, LI A W LR AFAGELELRER S RS AERE L IAZRA P G o @R T
PR LB ELE—TNABRA LRI RERZE BAFTERINEFFERGAL EmR BT RS
B MACTRS A A BE LR RIRNR R FRIATRAH & B B8RSR & A8 d ik 3t AL 5%
TR RE BF R AR A BN R A BERG ZREREARRA AR, B 1, &1, FFL
K19,
PSS 3N

ZRER AR

Research on Zhima Credit Lending Services in Public Libraries
Fu Baozhen

Abstract: Zhima Credit lending ushered in a new era of public reading. This paper investigates the opening of
Zhima Credit lending of public libraries in 25 provinces and municipalities in China, points out the shortcom-
ings of Zhima Credit lending, such as, degree of awareness is not high, service content is incomplete, Alipay
users’ identity and open city are restricted, logistics cost of lending and returning books exists, collection of
Zhima point is not enough, credit management is not in place, and so on, thus puts forward some strategies,
such as, expanding propaganda, optimizing service content, perfecting Zhima Credit evaluation system, obtai-
ning authorization from the central bank to construct library credit information system, reducing the cost of lend-
ing and logistics, and implementing credit grading management, so as to promote the healthy and orderly devel-
opment of Zhima Credit lending in public libraries across the nation. 1 fig. 1 tab. 19 refs.
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