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Construction and Analysis of Special Service of Maker Space in Library

Taking the “New Triangle Maker Space” of Changsha Library as an Example

Tao Jihua Long Yaohua

Abstract: This paper adopts the method of literature investigation and case analysis to study the special service
of Changsha Library’s New Triangle Maker Space. The New Triangle Maker Space service has a clear idea:
through layout of space and equipment, multi-interactive platform, professional collection resources support,
and innovation atmosphere stimulation, it realizes diversified series of activities by relying on five service
modes, namely social organizational structure, specialized and orderly management, volunteer collaboration,
incentive measures and cross-border cooperation, creates nine service sectors and forms extensive service fea-
tures. The excellent service results of New Triangle Maker Space have brought about some important enlighten-
ments to Chinese library maker services, that is, consolidation of core positioning and enhancement of service
features, carrying out extensive cooperation and exchanges and improving service system, carrying forward mak-
er culture and establishing service brand. 1 fig. 2 tabs. 26 refs.
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