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Research on the Evaluation Index System of the Service Quality of
Maker Space in the Library Under the Perspective of Maker Percep-
tion

Chu Jiebing

Abstract: The quality of service determines the sustainable development ability of maker space of the library,
and it is the key to maintain the vitality of maker space. Constructing the evaluation index system of service
quality of maker space is an important way to improve service quality of maker space. Based on grounded theo-
ry, this paper constructs the evaluation index system of service quality of the library” s maker space from the
perspective of maker perception through maker interviews, verifies and improves the index system by question-
naire survey and exploratory factor analysis. Finally, from the four levels of service environment, service condi-
tions, service items and service performance, a service quality evaluation index system containing 44 final indi-
cators is constructed, which can comprehensively measure the service effect of the library’ s maker space from
the perspective of maker perception. 10 tabs. 25 refs.
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