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Behavior Study of User Involvement in Subject Service Platform in
University Library

Taking LibGuides as an Example

Zheng Dejun  Wang Min

Abstract: User involvement in construction and development of subject service platform in university library is

Li Yang Shen Junwei

helpful to improve the level of subject service and enhance the vitality of subject service platform. Taking Lib-
Guides platform of S University as an example, this paper constructs observation indicators and conducts an in-
tensive study of user involvement in subject service of university libraries by using experimental method. By ob-
serving and measuring the performance of users in aspects of cognition, emotion and behavior in different
phase, this paper finds out that, the deepening of user involvement will improve the cognitive level of users,
enhance the user’s emotion to the subject service platform, and also help to promote the occurrence of user be-
haviors of information acquisition, information sharing and value co—creation. Overall, the deepening of user in-
volvement will enhance the degree of user satisfaction and users’ continuous use intention. 3 figs. 8 tabs. 49
refs.
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