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Research on the Learning Support Service of University Libraries un-

der the Background of “Double First-Rate”
Taking 16 University Libraries in Beijing-Tianjin-Hebei Region as An Example

Han Yuqiao Wang Daili

Abstract: Based on the investigation of learning support service of 16 University Libraries in Beijing-Tianjin-
Hebei region, this paper has analyzed the current situation and deficiency of learning support service from five
aspects of learning resources, service content, learning space, service facilities, service team and librarians.
However, there still exist such main problems as unbalanced regional development, weak service conception,
conventional service contents, and lack of cooperation between university departments. Some suggestions are
put forward on learning support service development of university libraries: top-level design on learning support
service, meeting demands of generality and individuality for different readers, improving the efficiency of new
technologies and service facilities, fully developing the core effect of university librarians, unifying standard to
reveal learning support services, pushing and deepening cooperation within and outside university departments.
2 figs. 2 tabs. 25 refs.
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