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Research on the Channels Integration Path of Library Reading Pro-
motion and its Influence on the Construction of Reader Relationship

Huang Lin  Li Guihua

Abstract: In order to further explore the channel application mode in library’s reading promotion activities, en-
hance the relationship between the library and readers, and improve the effect of reading promotion, this study
selects 50 library wechat public platforms as research samples, collects the related articles of 2019 World Book
and Copyright Day, sorts out the channel elements, channel types and channel integration mode of each activity
in accordance with the system of wechat-push articles, and summarizes three channel functions based on the in-
formation flow direction of each activity case. This paper further explains the construction of library-reader rela-
tionship with the theory of relationship marketing. At the end of the study, this paper puts forward some sugges-
tions on promoting the integration of channels in reading promotion and improving the relationship between li-
braries and readers. 5 figs. 1 tab. 20 refs.

Keywords: World Book and Copyright Day; Channel Integration; Reading Promotion; Library Wechat Public
Platform; Relationship Marketing; Library Marketing
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