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Effectiveness Evaluation-Oriented Data Collection of Public Libraries
in U. K. and U. S. A. and Its Enlightment

Li Zhuozhuo Sun Dong

Abstract; Data is an important basis for effectiveness evaluation of public libraries. The data collection work in
the United Kingdom and the United States started earlier, forming a relatively complete public library data col-
lection system. This paper first introduces the data collection system of British and American public libraries in
the dimension of effectiveness from three perspectives: government, readers and public libraries, and then
combs the current status of our current public library data collection system and summarizes the advanced expe-
rience of the effectiveness-oriented data collection in UK and US public libraries. Finally, this paper puts for-
ward some constructive suggestions, such as encouraging public libraries to formulate detailed rules on effec-
tiveness evaluation and data collection, constructing diversified evaluation system and horizontal evaluation
standard, improving data collection awareness and creating effectiveness evaluation data set, promoting
objective data collection and building automatic data collection and sharing platform. 1 fig. 6 tabs. 23 refs.
Keywords: Public Library; Effecitiveness Evaluation; Performance Evaluation; Data Collection; Big Data;
U.K. and U.S. A.
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