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Differences, Complementarity and Convergence of University Library
Mobile Service Platforms

Zhao Fazhen Liu Yanquan

Abstract: By investigating the status quo of university library mobile service platforms in China and the users’
cognition to the mobile service platforms, we can change the situations such as unclear positioning of platforms,
homogenization of service content, and poor operational results in the process of university library mobile infor-
mation services in China. Through telephone counseling, questionnaire inquiry, observation on library mobile
service platforms and other methods, this article selects library mobile service platforms of 16 “Double First
Class” universities as the objects of research. The research and analysis are conducted on the platform’s main
operating capabilities, mobile platform service content, implementation functions, interaction, and mobile user
cognition. The results show that there are differences in the operation of different types of mobile service plat-
forms, mainly based on WeChat operations, and the activity of Weibo is declining. QQ is only used as user
consultation, and App is basically operated by other developers. At the same time, users’ agreements on various
mobile platforms and demand motives also differ. The user’s recognition of mobile service platforms is WeChat,
Weibo, QQ, and App. The user’s motivation for various mobile platforms is shown that WeChat can give easy
understanding of the latest information resources and easily form of interactions. Weibo brings a large amount of
information and wide coverage. QQ can timely consult the relevant issues of the library, and the App is easy to
read electronic resources. University libraries can enhance the operational effectiveness of mobile service plat-
forms by defining differentiated positioning of mobile service platforms, building platform integration and coordi-
nation mechanisms, and seeking extensive cooperation. 3 tabs. 10 refs.
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