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Service Model and Strategy of the National Library for Innovative De-
velopment of Cultural Industry

Wei Rui

Sun Yigang

Abstract: As an important front of public cultural services, the national library is exploring the better service
model to support the cultural industry innovation development driven by national innovation strategy, so as to
play a significant role in enhancing the national cultural soft power and international discourse power. Firstly
the service models and characteristics to promote cultural industry innovation development are analysed by
taking the Library of Congress and British Library as the cases, then the library information service needs of the
cultural industry are investigated by the methods of network survey and interview, finally the strategies are put
forward for the National Library of China to support the innovation development of cultural industry. The service
strategies include developing information service brand and designing systematic professional information service
to promote the innovation development of the cultural industry, and establishing the service network of cultural
and creative product development and cooperating with other libraries to drive its mode innovation. 63 refs.
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