- EALBHEE A PR

B 1 4185 3 50 S AR PR S i

KOF

i
0%
o

W E BIHBARERPRRNERAR P A ESSHE BERESRATIEN, AT RN P ERSE
PRI BB 6 KA R, AR A T R E S A B AEIR S, Bh,AFRSA AR IR T 4
WA A PR P AR RS RAE L Lok B R B4R R PR R GRS AR R AR vk M
ISR A A F O M AT S AT S TS A HAEA AR Rk ke, BB S
AE R P ARBED AT R IR AT B4 SRR RSN, B2, &1, BF LS9,

XEiE HHARE BPERE NE BIRS

Review of Research on User Experience Evaluation of Mobile

Libraries at Home and Abroad

Li Yiting Zhang Jie

Abstract: The user experience evaluation of mobile libraries is to evaluate the services of mobile libraries from
the perspective of users, and to help identify the key problems encountered by users in the experience, so as to
improve the service level of mobile library in a targeted manner. Firstly, this paper introduces the current re-
search on user experience evaluation of mobile libraries from the perspective of age distribution and research
topic. Secondly, this paper reviews the theoretical basis, construction method and index content of mobile li-
brary user experience evaluation index system, and then analyzes the common methods used in the current mo-
bile library user experience evaluation. Finally, the mobile library user experience evaluation research is sum-
marized and recommendations for future research are put forward. 2 figs. 1 tab. 59 refs.
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