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Research on Evaluation Index System of Mobile Library User Experi-
ence

Taking WeChat Library Platform of Chongqing University as An Example
Wei Qunyi Li Yiting Yao Yuan

Abstract; Based on the current theoretical results of user experience in mobile libraries, this paper constructs a
mobile library user experience evaluation index system from five aspects: sensory experience, interactive expe-
rience, functional experience, emotional experience and social impact. At the same time, in order to ensure
the rationality of the evaluation, the analytic hierarchy process is used to determine the weight of each indicator
in this paper. Taking the WeChat Library of Chongqing University as an example to evaluate the user experi-
ence, this paper then verifies the rationality, effectiveness and feasibility of the indicator system. Finally, ac-
cording to the evaluation results, the corresponding user experience improvement strategies and suggestions for
Chongqing University WeChat Library are proposed from five aspects: paying attention to detail improvement
and improving sensory experience; enhancing service ability and improving functional experience; following e-
motional design to enhance emotional experience; diversifing the promotion methods and expanding the size of
the user group. 2 figs. 4 tabs. 19 refs.
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