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A Study on the Oral History Project of Bancroft Library in the Univer-
sity of California

Zhu Xiaoxia

Abstract: This paper chooses the pioneer of the collection of oral data the oral history project of the Ban-
croft Library of the University of California, USA as research object. Through the network survey, Email consul-
tation, text analysis and other methods, its resource collection, organization and utilization, customer service,
educational functions, team composition, and funding sources and other aspects have been analyzed, such four
aspects of characteristics as wide scope of topics, able to create business income, flexible service methods, and
actively participation in education have then been summed up, and some recommendations, such as, imple-
menting copyright protection, developing social capital, providing a variety of services and flexible ways of use,
strengthening professional training, building professional team, focusing on publicity, and encouraging public
participation have finally been put forward. 25 refs.
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